TERMS AND CONDITIONS

F]easc ensure that you have read these terms & conditions before Purc]ﬂasing any of our

gOOdS Off bOO‘(iﬂg ang Olc our cCourses.

T hese terms & conditions form the basis of the contract between | he Wild Woodsmen
and the client (this includes the Person(s) attending, booking and Paging for the course)
and cannot be varied, unless in otherwise confirmed in writing }35 Tl’]C Wlld Woodsmen.

Throughout this document, goocls refer to Physica] Products sold tiﬁrough the website
(c.g. books, woodcrafts etc.) and courses refers to all taught activities (inc!uding treks)
being sold through the website. Flease note there are further terms and conditions

re!ating to courses for cxample course sales, conduct of Par’cicipants etc, and these are

outlined below.

(Goods and COUI’SCS

Bﬂ Placing an online order with The Wllcl Woodsmen, the client maidng the booking is
vcrhcging that thcg are over 18 years of age.

A” clescriPtions and Prices foritems are correct and aPPIicable at the Point of sale. The
Wl]cl Woodsmcn retains the right to change clescri[:)tions and Prices as rcquired. A”
Plnotographs and clescriptions of items are designed to represent the goocl or course
sold. Theg however do not form Par’c of the contract between The WIIC{ Woodsmcn and
the client.

A” goods and courses are sold sukject to availabilitg. Ang goocls and courses sold that
are not available will entitle the client to a full refund within 14 working clags.

The Wild Woodsmen accepts no rcsponsibility forloss, damage or irﬂ'urg resulting from
the use of any good sold from this website. Know]cclge of and adherence to local laws and
or statutes is the resPonsibi]ity of the client.



Tl—lcre is no contract between The Wlld Woodsmen and the client until The Wllcl
Woodsmen has received your order and you have received a confirmation email from the

Wl]d Woodsmen to the address you Provide.

The led Woodsmen reserves the right to refuse to accept orders from individuals or

companies without further explanation.

T he Wild Woodsmen, its cmp]ogees and other agents shall not be liable for any direct,
indirect, sPecial or consequential loss or clamage inclucling loss of Prcncit or any other form

of ComPensa’cion.

The led Woodsmen reserves the right to change these terms of sale without notice to
you in relation to future sales, all changes will be made available for clients and Potentia]

clients to see on this website under the terms and conditions section.

Dclivcrg and Returns

]tcms are ﬂormallg dcspatchcd within 48 hours Monc{ag to }:riday. ]Fgou requirc urgent
clelivery oFgooc{s at an additional cost to 3ourse]{: Please contact us. A” items ordered will
be Poste& to the address reques’ced at the time of orclering, and cannot be clﬁarxgcd
afterwards to a different address.

[ffor any reason you are unhappg with your Purclﬂasc T he Wild Woodsmen will Fullg
refund the Purchase value of any item within 7 clags of receiPt of the order. Jtems must be
returned unused, free from damage, and be contained within its origina] Packaging. We
would recommend taking insurance when returning goods as The Wlld Wooclsmen cannot

be held responsib]e for gooc;s c}amaged/lost in transit.

Course Bookings

Flease note these course terms and conditions are in addition to the terms and conditions

outlined above. T he course terms and conditions continue to form the basis of the

contract between The W|]cl Woodsmcn and the client.

Course Participants must meet the minimum age requirements cited on the relevant

Product page of the website. All clients under 18 years of age must be accompanicd b}j a



Participa’cing adult. (Jnless otherwise stated, one adult can suPervisc up to three children
where one or more are under | 6, OR up to five 16-1 7 year olds.

A” course Participants must have a goocl standard omcgenera] fitness. An3 mobilitg or
fitness issues should be discussed by contacting The W:]d Woodsmen before booking
the session, in order to ensure that we can accommodate your needs. | he Wild
Woodsmen cannot be held rcsPonsible for any losses incurred as a result of a failure by

clients to disclose medical conditions or issues with fitness.

Eooking and Fagmcnts

i Booking will be confirmed on rcccipt of a booking form and online payment of the full

course fee.
2. The Wlld Woodsmen reserves the right to refuse any booi(ing without giving a reason.

3. A contract is entered into with the person who is at’cending the course upon
confirmation of the booking, this booking is non-transferable and clﬁarges will aPP19 as
outlined below if cancelled. Cours@s may not be re-sold or transferred to others in any

manner.

Cancc“ations by the Clicnt

The client ackﬂow!cdges that the Fo”owing cancellation cl'larges are reasonable due to

our need to make substantial Preparations in advance of each session:

fls ]]C the client cancels for any reason up to 6 weeks before the start date of the course,

10% of the course fee will be forfeit and not refundable.

2. ]]C the client cancels between 6 weeks and 4 weeks before the start of the course, then

50% of the course fee will be forfeit and not refundable.

) I]C the client cancels less than four weeks before the start of the course then 100% of

the course fee will be forfeit and not refundable.



Cancc“ation and Altcration bg the Wild Woodsmcn

T}‘nc Wild Woodsmen will make every effort to run the courses as scl‘xec{uled, however
there may be circumstances (e.g. extreme weather conclitions) when we are forced to

cancel a course. ]n these circumstances, a full refund will be given, or an alternative date

will be offered.

Clicnt Conduct

The WxH Woodsmen expects its clients to behave in a safe and reasonable manner
t!ﬂrouglﬂout the course, and not tojcoparclise the cnjogment or the sa)cctg of other course

Par’cicipants. In Particular:

i.No alcohol or i”egal clrugs are Permitte&, and clients must not be intoxicated at any time

cluring the course.

2. (lients are resPonsiblc for }Jringing aclequate c]othirxg and equiPment to the course, as
per the K it | ist, which will be sent to all clients Prior to the course.

3. Clicnts must comply with all reasonable instructions and directions from the ]nstructors,
and in Par‘ticu]ar no knives, tools or Fircliglﬁting equipment must be used until the
]nstructors are satisfied that the clients have been Fu“g instructed in the relevant saxcety
tecl'miques. No devices that can cause undue distraction to the client or others (e.g.

Phones, Mpﬁ Playcrs, electronic games ctc) can be used during the session.

4. No fires are to be lit without the express consent of the lnstructors, and fires must not

be left unattended at any time.

ol Clien’cs are requested torespect and to follow Tl’lc Wl]d Woodsmen’s environmental
Policy.
6. C!ients are resPonsible for any cquipment issued to them cluring the course, and will be

liable forloss or breakage. A“ equipmen’c must be handed back in the same condition it

was issued in.



7. Adults resPonsible for clients under 18 years of age must be Paging Participants and in

direct supervision of these individuals from the start of the course, until its end.

Failure to complg with the above may result in removal from the course, without rcFuncl,

and The Wllcl Woodsmen will not be liable for any subsequent losses.

Insurance and Liability

i. The WIIC{ Woodsmen has Fublic Liability ]nsurance with a rePutable Outc{oors

Alctivities insurer: a copy of the [nsurance (ertificate can be Provided on request.

2. T he courses take P]acc in a variety of habitats, and the client acknowlcdgcs that these
environments are never hazard free. T}we Wild Woodsmen makes every effort to minimise
risks, however we will not be held liable for accidents, mishaPs orlosses that are not a
direct result of neg!igence on the part of The Wild Woodsmen, or for any accidents or

losses which are due to client’s failure to follow the instructions of the |nstructors.

3. T}‘IC Wlld WoodsmCﬂ cannot be held rcsponsib!e for any losses or damage to clients’

Personal belongings, c]otlﬁing, money or vehicles.

4. Jtis the client’s resPonsibi]ity to ensure that theg at arrive at the designatecl meeting

Point ina timelﬂ manner in order to be able tojoin the course.

5. The le& Woodsmen will not be held resPorxsible for any accidents or mislﬁaps
occurring to third Partics that have been subscqucntlg taught bg attendees of our

COUrses.

6. T he Wild Woodsmen recommend that clients consider taking out their own persona

insurance.

Complaints

Ang complaints should be directed in the first instance to the |nstructors &uring the
course, in order that a reasonable attempt be made to resolve any issues at the time. Ang

compzaints that arise after the end of the course must be put in writing to The Wl!c{



Woodsmen within 28 &ags of the end of the course. Tl’xe led Woodsmen will not be

liable forin resPcct of any complaints received after this time.

OtI’ICI‘

The client agrees that any Photographs taken })3 the ]nstruc’cors cluring the course may
be used }33 The WllC{ Woodsmen in Promotiona] matcrial, either Printed or on the

]ntemet.



